FOR IMMEDIATE RELEASE

Press Release
Eduardo Kimsi Named CEO of Crawford Operations in Latin America

ATLANTA (July 17, 2013) — Crawford & Company (NYSE: CRDA; CRDB) has appointed Eduardo Kimsi as
its CEO for operations in Latin America, effective immediately.

Since 2010 he has served as Crawford’s country manager for Mexico and Panama, and he will be
relocating to Miami from Mexico City in his new role.

“Eduardo has clearly demonstrated his excellent leadership skills for the past three years as he has
grown our Mexico operations.” said Kevin B. Frawley, executive vice president and chief executive
officer, Property & Casualty ‐ Americas.

Kimsi has served in a variety of management and executive roles in Mexico and London. Kimsi began his
loss adjusting career in 1995, gaining significant expertise in property, business interruption, liability,
marine surveying and transportation claims, among others. He also has considerable experience with
major losses and catastrophic events, adjusting claims after a number of hurricanes and other
catastrophes.

Kimsi graduated from ISEC University in Mexico City with a bachelor’s degree in business administration.
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